
 

 
 
 
    Contact:  Monica Beaupre   Desiree Fish 
        212-640-2653   212-640-4761 
        monica.beaupre@aexp.com  desiree.c.fish@aexp.com 
 
 

The Platinum Card® from American Express 
Concierge Services at a Glance 

 
Platinum Card Concierge is a team of professional consultants who can help fulfill virtually any 
Card member request, anywhere in the world.  Below is a list of some of the services Platinum Card 
Concierge provides: 
 

- Restaurant suggestions and reservations 
- Nightlife information and reservations (theater, sports, etc.) 
- City and cultural information 
- Golf course information and tee time reservations 
- Special event planning assistance (anniversary, birthday, bridal shower) 
- International cell phone rentals 
- Errand running 
- Gift ideas 
- Hard-to-find item search 
- Product research and purchases 
- Quick information (i.e. phone number look up, driving directions, Internet  
   searches, address look up and other general information) 
- Sending flowers, gift baskets, miscellaneous gifts, etc. 
- Vacation home referrals 
- Tour information and referrals 
- Bed and Breakfast referrals and reservations 
- Boat or ferry information and reservations 
- Day spa referrals and reservations 
- Cleaning service referrals 
- Health club referrals 
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