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The Platinum Card® from American Express 

Financial Services At A Glance 
 
The Platinum Card® offers an assortment of financial services that provide flexibility for Card 
members.  From the ability to get cash from just about anywhere in the world to the detailed year-
end summary of charges, the Platinum Card meets the demands of today’s busy consumer. 
 

• No Pre-Set Spending Limit 
Card members can spend according to their needs.  Purchases are approved based on a 
variety of factors, including account history, credit record and personal resources. 

 
• Emergency Check Cashing Privileges 

Card members can use their Platinum Card to cash personal checks, up to $10,000 per 
account every 30 days, at more than 1,700 American Express Travel Service locations*.  For 
each transaction, Card members may obtain up to $500 in cash and the balance in American 
Express® Travelers Cheques. 

 
• “Manage Your Card Account” Online Benefit 

Card members can manage their American Express Card accounts from anywhere in the 
world through the “Manage Your Account” online benefit.  Secure, convenient and simple 
to use, this benefit provides Card members with 24-hour access to their Card accounts, 
including: 
- Tracking charges and payments 
- Reviewing recent and past account activity 
- Paying their bill 
- Redeeming Membership Rewards points and reviewing their point balance 

 
• Year-End Summary of Charges 

At the end of each year, Card members receive an itemized list of all their charges, 
conveniently organized by month and spending category. The summary makes tracking 
expenses easy and can be an indispensable tool when preparing taxes.  Platinum Card 
members can also access their Year-End Summary of Charges online 24-hours-a-day, seven 
days a week by visiting www.americanexpress.com/yearendsummary. 

 
• Complimentary Consultation with an American Express Financial Advisor 

Platinum Card members are entitled to a complimentary consultation with a senior 
American Express Financial Advisor and will receive 7,500 Membership Rewards points.  
This is an exclusive benefit for Platinum Card members.   
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*Not all services available at all locations and all are subject to local laws and cash availability. 
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• Fee-Free American Express Travelers Cheques 
Platinum Card members can have foreign currency and fee-free American Express Travelers 
Cheques (no fee when ordered directly from American Express) delivered to their home or 
office at no extra charge. 

 
• Emergency Card Replacement 

If a Card member’s Card is lost or stolen, American Express will replace it, in as little as 24 
hours, depending on factors including location and nearest facility. 

 
For more information about any of Platinum Card’s benefits and services, Card members can call 
the 800 number located on the back of their Card or visit www.americanexpress.com/platinum. 
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